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CTATYC U CTPYKTYPA SOFT SKILLS -
®YHOAMEHT B APXUTEKTYPE KOPMOPATUBHOIO OBYYEHUA

AxHoTauus. B craTbe npeAcTaBneHbl peaynbTaTel aHanusa nybnukaumia, nocasiweHHbIx soft skills, 8 Tom yucne, 8 kadecTse copep-
XaHus KopnopaTueHoro ofyueHus. ABTOpoM paspaboTaHa ¥ NPeAnoXeHa KOHUeNTyansHas Moaens cTpykTypbl soft skills kak komneTeHumm
(UK HaBbIKa) € NO3NLMA Teopun AesTensHOCTK. MpeanoxeH n oﬁocnooan crxryc soft skills 8 kauecTBe eauHNy pesTensHocTh. Onpeaenexa

soft skills —

TPEXKOMNOHEHTHOCTHAA CTPYKTYpa KOMNETEHUMMA — MOTHB,

cepsl
Kauma 1 NpuHsTMe peluermnii. OBocHoBaHs! oTnuumMA soft skllls " Mrd skills. rlpewmm cTpykTypa soft d(llls MOXET NPUMEHATLCA B Kave-

&

cree Mero,qonorwacmﬁ paum ANA Kopnop

ku, hard skills soft skllb cm'yc soft skills, crpykrypa soﬂ skills, moTus,

anropuT™ Ag

, MeTOZOrOMMS, TEOPUA nmanmoc‘m KOMMNETEeHUMA, HABbIK, XKECTKMe 1 MArKUe Hasbl-

+ @NropuT™, Y LmA, Np P L P 1A10-

WMACS anropuT™M AGCTBUIA, KOMNeTEeHLMIA N

yumupoeanus. aasko H.B. Craryc u c'mymypa soft skills — ¢yunam 8 ap: ype kopropaTuaHoro oby I BectHunk

Ana yu
TOMMPPO. 2025. Ne3 (58). C.4-9.

(
THE STATUS AND STRUCTURE OF SOFT SKILLS ARE THE FOUNDATION OF CORPORATE TRAINING ARCHITECTURE

Abstract. The article presents the msulh ofan

to soft skills, including their content within corporate

training. The author has developed and p da model of the structure of soft skills as a competence (or skill) from the perspec-
tive of activity theory. The status of soft skills as units of activity is also proposed and justified. A three-component structure of competence —
motive, context, and algorithm — is defined. The areas of applle-hon for soft skills — communication and decision-making —are outlined. Differ-

ences between soft skills and hard skills are sub d. The prop:
corporate competency models and the corion( of corporate training.

d structure of soft skills can be used as a methodological framework for

training, hodology, activity theory, competence, skill, hard skills, soft skills, status of soft skills structure, mo-
tive, context, algonthm communication, decision-making, branching action algorithm, linear action algorithm
citation: Zhadko N. V. The status and structure of soft skills are the foundation of corporate training architecture // Vestnik TO-

For
GIRRO. 2025. No. 3 (58). P.4-9.

HecmoTps Ha akTuBHOE NpUMEHeHue B
nocneaHue roabl NnoHATUA soft skills B kavecTse
cofiepXaHus KopnopaTusHoOro obyyeHus, Bonpoc
0 ero crartyce, CTPYKType U Coaep)aHuv ocTaeT-
CA Ha MNPOTSHKEHUN HECKONbKUX AECATUNETUI
NMoLYaAKoil Ans pasHoobpasHbIX TPaKTOBOK,
TONKOBaHWA U npodeccuoHanbHbIX NpeacTasne-
Huw [1; 4; 10; 11; 12; 15; 17; 20]. Noao6Hoe pas-
Hoobpasne MOHATUIA N NpPeACTaBneHuin O coaep-
wanum soft skills 3ameTHO 3aTpyaHseT kak 3apa-
YW 3aKa34YMKOB W OPraHM3aTopoB KOPMNOPaTUBHO-
ro obyyeHusi, Tak W pelueHne MNOCTaBMNeHHbIX
3agay  ofyyeHus  COTpyAHukamum  GusHec-
TpeHepamu. Ho, ecnu camo coaepaHue Kopno-
partusHoro oby4eHus — soft skills, no-npexHemy,
OCTaeTCs HeornpeAeneHHbIM U PasHOTONKYeMbIM
pacnnbiB4aTbiM, TO, BO3MOXHO, HE CTOWUT yAuWB-
NATLCS, YTO U pe3ynbTaThl 0BYYeHWUs Tak TPYAHO
onpeaenuTb?

Llens: MmMeHHO no3TOMy Ham npejcTas-
NAETCA HeOGXOAWUMBIM YTOYHUTL U copMynu-
posatb, Yyem snstoTcs soft skills Ha camom gene
M KakoBbl CTPyKTYpa u coaepxaHue soft skills B
Ka4yecTBe COAEpXaHWA AEesTEenbHOCTU crneywa-
NUCTOB W B Ka4yecTBe copepXaHusi ux obydeHus
B KOpnopaTueHom copmare.

[ns oTBeTa Ha 3TOT BONPOC Hamu Gbinu
NpPOaHanuanpoBaHbl Pa3nUYHbIe PYCCKOA3bIYHbIE

n 3apybexHble WCTOYHMKM, NOCBSLLEHHbIE BO-
npocam soft skills B kopnoparusHom obyuyeHnn u
paspaboraHa KoHLenTyanbHas mogens (craryc u
cTpykTypa soft skills).

AHnanus. MpoBeAeHHbIVi aHanu3 UCTOYHU-
KOB B NEpByIO oyepeab nokasan, 4yto GonbLunH-
CTBO aBTOPOB, AEWCTBUTENLHO, E€AUHOAYLUHO
BbIAENSAOT U OTMEYaloT BaxkHyto ponb soft skills B
Hanme, OBy4YeHWM KOHKYPEHTOCNocoBHOCTM w
Pa3BUTUK Kapbepbl CNeuuanucToB, a Takke Bnu-
sHuKM soft skills coTpyaHukoB Ha passuTue Kom-
naHwit u oprarusauuia B yenom [20; 21].

Bo-BTOpbIX, NPakTU4eCkW aBTOPbl OKasa-
NUCb €AMHOAYLLHBIMM BO MHEHUM O TOM, YTO Soft
skills HOCAT KOMMYHWKaTUBHbLIA Xapaktep W
onpeaensioT pesynbTaTUBHOCTL W 3deKTmB-
HOCTb B3aUMOAEWCTBUSI C APYrUMU NIOAbMU
[1;10;11;12; 13;14;15;16].

OpHako 3TUMKU npeacTasneHusimm o soft
skills eauHCTBO MHEHWIA uccriepoBarTenein orpa-
HW4MBaeTCs, ycTynas pasHoobpasuio npejcras-
neHuih o6 ux cratyce un cogepxaHuu. Yro, B
CBOIO OYepeAb, OrpaHW4MBAET BO3MOXHOCTU
paccmotpenus soft skills B kauyectee coaepxa-
HWUS AEATENbHOCTU U COAEPXKaHUS U OLEeHKU pe-
3ynbTaTUBHOCTM  KOPNOPaTMBHOrO  0By4eHus
cneywanucros [15].
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PA3PABOTKA MHCTPYMEHTA AUATHOCTUKH

OEOUUMTOB KOMMNETEHUWMM NOTEHUMATbHbIX
YYACTHWUKOB TPEHUHTA (HA MPUMEPE TPYNMbl
KOMMETEHUWM OPTAHMU3ALMKU N MPOBELEHNS
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MAJIbIX TPYNM)

DEVELOPMENT OF ATOOL FOR DIAGNOSTICS OF COMPETENCY DEFICIENCIES OF

POTENTIAL TRAINING PARTICIPANTS

(BASED ON THE EXAMPLE OF COMPETENCY GROUP OF ORGANIZING

AND CONDUCTING SMALL GROUPS)

JKapbko Hatanbsa BukropoBHa

IMpodeccop nenapraMeHTa 3KOHOMUKYU

u ynpasieHust UHCTUTYTa SKOHOMMKM, YTIPaBIeHUS,
rpasa, MOCKOBCKMIt TOPOJCKO MeAarormueckuit
YHUBEPCUTET, JOKTOP Mefarormyeckmx Hayk
E-mail: njadko@gmail.com

AnHoTanms. B craTbe ¢ Mo3uumit 1esTebHOCTHOTO
TMO/IXO/Ia PACCMATPUBAETCS MO3TAITHO MTPOLIECC
MOAITOTOBKM AMArHOCTMYECKOr0 MHCTPYMEHTa

JUis onpenenenus aeduiyTa KommneteHuumi soft
skills moTeHLMaNIBHBIX YYACTHUKOB TPEHUHTA

Ha NpUMepe TPeHepPCKUX KOMITeTeHIuit soft

skills opranM3arm 1 MpoBegeHUst MabIX TPYIIT
Ha 3aHsTMK. Ha mepBoM ararme onpezensercs
copiepkaHue U repeyeHb KOMITeTeHIMIA

Ha OCHOBe OTpezie/IeHM st IPOGIeMBbI, LieJIu U 3a4a4
JiesiTeTbHOCTM YYaCTHUKOB TpeHuHra. Ha BTopom

@ ) KowTenT aoctynes no nuuensuw Creative Commons Attribution 4.0 International License
The content is licensed under a Creative Commons Attribution 4.0 International License

Zhadko Natalya V.

Professor at the Department of Economics
and Management of the Institute

of Economics, Management, Law; Moscow
City University, ScD in Education

E-mail: njadko@gmail.com

Abstract. From the perspective of the activity
approach, the article examines step by

step the process of preparing a diagnostic
tool to determine the deficit of soft skills
competencies of potential training participants
using the example of coaching competencies
of soft skills in organizing and conducting
small groups in a lesson. At the first stage,
the content and list of competencies

are determined based on the definition

of the problem, purpose and objectives
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Hedenosa Tarpsina AJiIeKCaHAPOBHA,
CTyleHT MArHCTPaTypbl HHCTHTYTA IKOHOMHMKH, ynpasjienusi u npasa FAOY
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Hayunesrit pykoBogurens: [laryruna Haranus AnatonbeBHa, I.11.H., JIOLEHT,
npogeccop MHCTHTYTa IKOHOMHUKH, yrpasieHus 1 npasa TAOY BO «MockoBckuii
TOpOICKOU MeJarorvdeCKHii yHUBEpCHTET

HACTABHHUYECTBO KAK AKTYAJIbHBII KAJIPOBBIN
HUHCTPYMEHT

Annomayus: HacTaBHHYECTBO — 3TO CIIOXKHBIN MMPOLECC, KOTOPBIN BKJIIOYAET
HE TOJIBKO pPYKOBOACTBO M CTUMYIMPOBAHHME, HO M pPa3BUTHE ABTOHOMHBIX
CIOCOOHOCTEH, CYXIEHHH, JIMYHOTO M NpO(EeCCHOHAIBHOTO MAacTepCTBa,
KOMIIETEHTHOCTH, YBEPEHHOCTH M CaMOCO3HaHHs C TEUeHHEM BpeMeHH. UToObl
00IeryuTh BBIXOA HA PBIHOK TpyJAa IS BBITYCKHHKOB I€IarorH4eCKHX BY30B,
HACTAaBHHUYECTBO CTAJIO BAXKHBIM KaJPOBBIM MHCTpyMEHTOM. Ilpu HacTaBHHYECTBe
HAYMHAIOIIME IEeJarord IONy4aloT TMOJUIEPKKY CO CTOPOHBI  ONBITHOIO
crenuanucta. B uaeane 3TO TPHHECET TMOJB3y OOEHMM CTOpOHAM, YCKOPHB
npodeccCHOHaNbHBIH M JTHYHOCTHBIH POCT COTPYAHHUKOB, OOECIEUUT YCIELIHYIO
aanTalyi0 U MHTETPALMI0 BHOBb MPHUIIEAIIMX KaJpOB, U, B KOHEYHOM CHYETE,
MOBBICUT YCIIEUIHOCTh 00pa30BaTEIbHON OpraHu3aliHy.

Knrouesvie cnosa: MOJIOION TI€/1aror, HaCTAaBHMYECTBO, HACTABHHUYECTBO B
IIKOJIE, Pa3BUTHE MEPCOHANA, KaJPOBBI HHCTPYMEHT.

Havano npodeccHoHanbHOM 1€ATENBHOCTH, CBI3aHHOE C IIHPOKHM CIIEKTPOM
HOBBIX TpeOOBAaHMH, SBISETCS PpEMIAIOIMM OTAalloOM B JKU3HM MOJOIBIX
cnenuanucToB. Hu onHo yye6HOE 3aBefieHHEe He MOXKET NPENOCTaBUTh «TOTOBOIO»
y4uTes, 3ta npodeccust TpedyeT MOCTOSHHOTO 00YYeHHUsI U COBEPIICHCTBOBAHHUSL.
ITocne mnpodeccnoHanbHOrO 00pa3oBaHHs ClleAyeT Hadallo NMpodecCHOHATbHON
JEATENbHOCTH, a 3aTeM TpeOyeTcsi MOCTOSHHOE IOBBILICHHE KBAaIH(HKALMH,
OXBaTBIBAIOIICC BCIO NpodeccHoHampHy0 ku3Hb [5; 7). U ecnu cmpocuTh
YCIIEIIHOro mnpodeccHoHana, Kak €My YOajloCh JOCTHYb HBIHEIIHEr0 YpOBH,
TIOMHUMO PEIIMMOCTH M YTIOPHOTO TPY/a, OH, CKOPEE BCEr0, pacCKaXkeT 00 OHOM HITH
HECKOJIbKMX JIIOJAX, KOTOphI€ IIOMOIJIM €My B Hayalle CTaHOBJIEHHS CBOEH
npodeccuoHanbHOM JEATEIBHOCTH U CONPOBOXK/IATH €r0 Ha TOM IyTH.

B o6pa3oBarebHBIX OpraHM3alMsIX BCE Yallle HCIOJIb3YeTCsl HACTaBHUYECTBO
KaK MHCTPYMEHT KaJpOBOIO M KapbepHOTO pocTa. B HacTaBHHYECTBE OIBITHBIN
4eloBeK (HaCTaBHMK) paboTaeT ¢ HaYHHAIONIMM TAaJIAHTOM (TIOJOIEYHBIM), 00y4ast
€ro CBOMUM 3HAHUSIM M OMBITY. DTO COYETAHHE BHIXOJHUT 32 PAMKH AHOHUMHBIX
OTHOIICHMH MEXIy pPYKOBOJHMTENIEM M IEPCOHATIOM, CO3/1aBas OOJBIIYIO
MPO3payHOCTh, BOBJIEYEHHOCTh, YAOBIETBOPEHHOCTh W JOBEPHE CO CTOPOHBEI
TIOJI0TIEYHOTO.
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KOPITOPATUBHOE OBPA30BAHHUE
B KOHTEKCTE UJEA HETIPEPBIBHOI'O OGPA3OBAHUS

H. A. IlaryTuna,
0-p neo. Hayk, 0oyenm,
Mockoackuit 20podckoil nedazo2uveckuit ynugepcumen,
2. Mockea

Kowuernuus HenpepsIBHOro 06pa3oBaHus HHTEHCHBHO peasu3y-
eTcs B pa3sHOOOPA3HBIX COLMAIBHBIX MPAKTHKAX COBPEMEHHOro 00-
mectBa. Ee NeWTMOTHBOM sBJISETCA WIes CO3JIaHUA YCIIOBMI [uis
TOro, 4ToOBI YEJIOBEK B TEYEHHWE BCEW CBOEH XM3HW MMeEJI BO3MOXK-
HOCTh AKTHMBHO Pa3BUBATHCH COIIACHO CBOWM noTpeﬁHocmM.' 10
pa3BUTHE CBA3AHO C COBEPIIEHCTBOBAHWEM WJIM OCBOEHHEM KOMIIE-
TEeHLMH, Kak npohecCHOHATBHOM HANpPaBIEHHOCTH, TaK U HE CBA3AH-
HbIX HENOCPeJICTBEHHO ¢ TPYAOBOM aesTenbHOCThIO. [Ipeanocsuikn
JKU3HECTOMKOCTH 3TOM KOHLENMU JIeXKAT B CBOWCTBAX BHELIHEH
cpeibl, KOTOpas XapaKTepHU3yeTcsl BBICOKUM YPOBHEM M3MEHUHBOCTH.
I10 onpenensier He0OOXOAMMOCTE MOCTOSHHOTO M3MEHEHHS U COBpe-
MEHHOTO 4eJIoBeKa, 4TOObl OH CMOT aJJaNTHPOBATBCS K 3THM YCJIOBH-
IM ¥ B ONpe/Ie/IEeHHOH Mepe BIIUATH Ha HUX.

HenpepeiBHoe obpasoBaHHe OXBATHIBACT BCe Cepbl HKHU3HHM He-
JloBeKka, B TOM u4ucie M cdepy TpyaoBoit aesrenbHocTH. Bonpock
Npo(ecCHOHATLHOrO pa3BUTH paboTAlOLIEro 4esoBeKa ABJIAIOTCS
3HAYMMBIMM HE TOJIBKO HAa MHAMBMAYaIbHOM ypoBHe. OpraHusauuu
BbIHY/1€HbI 00ecrneunBaTh NOCTOSHHOE COBEPLICHCTBOBAHHE 3HAHH,
YMEHHIi, KauecTB CBOMX COTPYAHHMKOB /UISl TOrO, YTOObI BHIKMBATL B
YCJIOBUSIX BBICOKOM KOHKYpeHUMH. OIHUM M3 MHCTPYMEHTOB TaKOM
NeATeNbHOCTH SBISIETCS KopriopaTuBHOe oOpaszoBanue. Paccmorpenue
KOPIOpPAaTUBHOIO 00pa3oBaHHs KaK HArpaBJieHHs HerpepbiBHOrO 06-
pas’oBaHMS MO3BOJISET LIMPE PACKPLITH MOTEHLMA ATOrO OpraHu3aLm-
OHHOTO SIBJICHUS, B TOM YHC/Ie, B MHTepecax pabOTHUKOB.

CoBpemeHHast KOpriopaTMBHas TNPAaKTHKA XapakTepusyercs
HaJIMYMEM [IBYX OpraHM3alMOHHbIX (PEHOMEHOB, KOTOPbIE UMEIOT PSi/

" Bepuwnosckuii C. Henpepeisnoe obpasopanue kak (akrop counanusaunn//
O6uectBo 3naune Poccun. [DnekTpoHHbIi pecype]. — Pexum octyna:
http:// www. znanie.org/jornal/nl_01/nepreriv_obraz.html
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N KAPBEPHOTO PA3BUTKNA BbIMYCKHNKOB

MASTER'S STUDIES IN “BUSINESS PEDAGOGY"” AS A TOOL FOR CAREER
SELF-DETERMINATION AND CAREER DEVELOPMENT OF GRADUATES

JKapbko HaTanbst BUKTOpoBHa
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AnHoTanms. B craThe npeacTaBieHbl Pe3yabTaThl
MMUIOTHOTO MCC/IeJOBaHUS, TPOBEIEHHOTO
aBTOpOoM B 2024 r. - MHTEPBbIOMPOBAHUS
BBIMTYCKHMKOB MarucTpaTtypsl «Busnec-
negaroruka» MITIY, ¢ nenbio onpeneneHus

MX KapbepHbIX OXXUAAHWI, BO3MOXHOCTEH

M YCIOBMIA 06YYeHUS [Jisl KAPbePHOTO
camoorpesiesieHus!, peanu3alnuu KapbepHoii
TPaeKTOPUM ¥ KapbepPHOTO Pa3BUTHUS.
PaccmaTpuBaloTcst yC10BMst KApb€PHOTO Pa3BUTUS
BBIITYCKHMKOB: BJIMSIHME MOTUBALUY K 06yYeHUI0
B MarucTpaType Ha KapbepHbIe pe3ylbTaThl

10 OKOHYaHUY 06y4eHMUsl, OpraHmu3anus
CaMOCTOSITeIbHOM PaboThl MaruCTPaHTOB

HaJl 06pa30BaTeNbHBIM IIPOAYKTOM WM YCIYToii

B Mporiecce o6ydyeHus:, a TAKXKe AesATeIbHOCTh

“e () Kowtext poctynen no nuuen3uw Creative Commons Attribution 4.0 Intemational License
The content is licensed under a Creath Attribution 4 License

Zhadko Natalia V.

Professor, Economics and Management
Department, Institute of Management,
Economics and Law, Moscow City University,
ScD in Education

E-mail: njadko@gmail.com

Abstract. The article presents the results

of a pilot study conducted by the author

in 2024 - interviewing graduates

of the Master's program “Business Pedagogy”
of Moscow City University, in order

to determine their career expectations,
opportunities and learning conditions

for career self-determination, following

a career path and career development.

The conditions for the career development
of graduates are considered: the influence
of motivation for studying in a Master's
program on career progress upon
completion of training, the organization

of independent work of Master's students
on an educational product or service during

© Xaneko H. B, 2025
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THIOTOPCKOE COIMPOBOXKXJIEHHUE B3POCJIBIX
C UCITOJIb30BAHHEM PECYPCOB HCKYCCTBEHHOI'O
HHTEJIJIEKTA

B. H. CepebpoBa

CTyZeHT 1-ro Kypca MarucTparypsl
«TrroTOpCTBO B 0OpasoBaTeabHOM cpene»
I'AOY BO MIT1VY,

Kasaxcras, r. Ycrp-Kamenoropek

AuHoTaumsi. B cTaThe NpeuioKeHbl NepCreKTHBbI IPUMEHEHHs MCKYCCTBEHHOTO MHTE/UIEKTa B
obpasoBaTenbHOM mpolecce Ui B3pocibiX. Oco6oe BHUMAaHWE YAENSAETCA MPUMEPaM YCHEUIHOH
peammsaumn MMM B TBIOTOPCKOH NpaKTHKE M MEPCNEKTHBAM JANbHEHIIEro pasBUTHSA JaHHOM
obnacru.

KioueBbie ¢J10Ba: TBIOTOPCKOE COMNPOBOXKIEHHE  B3pOCIBIX, PECYpPChl  MCKYCCTBEHHOIO
MHTEJIUIEKTA, COCTABJICHHE TIPOMTA.

TUTOR SUPPORT FOR ADULTS USING ARTIFICIAL INTELLIGENCE
RESOURCES

Abstract. The article offers prospects for the use of artificial intelligence in the educational process
for adults. Special attention is paid to examples of successful implementation of Al in tutor practice
and prospects for further development of this field.

Keywords: tutor support for adults, artificial intelligence resources, drafting of promt.

TrIOTOPCKOE COMPOBOX/CHHE B3POCIBIX, COBMEIIEHHOE C HCHOJb30BAHUEM PECYpCOB
HCKYCCTBEHHOTO  WHTEJUIEKTa, OTKPHIBA€T HOBBIE BO3MOXHOCTH I  3(pPEeKTHBHOrO |
[ePCOHAIM3UPOBAHHOrO O00yueHMsi. B 9TOi CHMTyallmM MCKYCCTBEHHBIH MHTEIEKT H3MEHSeT
nanamadT THIOTOPCTBA JUIS B3POCHBIX, IMOKA3bIBas MPEMMYIIECTBA, KOTOPhIe OH TPHHOCHT Kak
B3POCIBIM, TaK U THIOTOPY.

Jlisi Hadana BaXKHO MOHATB, UTO JKe TaKoe NCKyccTBeHHbIH unTesuekt (MW)?

B nounstue «uckyccrBennbiit untemekm (MU) (Artificial Intelligence, Al) aBrop cratbn
BKJIAZIbIBACT CJICHAYIONMH CMbICT — oOlacTh HayKd, KOTOpas 3aHMMaercs pa3paboTkoi
KOMITBIOTEPHBIX CHCTEM H IIPOrpaMM, CIIOCOOHBIX HMHTHPOBATH HMHTEIUIEKTyabHbIe (YHKIMH
yesloBeKa, TaKHe Kak pacro3HaBanume o0Opa3oB, o6paboTka e€CTeCTBEHHOTO f3bIKa W MPHHATHE
pemenuit [3].

I'naBnas unens MM 3akimroyaercs B NPUKIAJHOM HMCHOJNB30BAHMH, HANPABICHHOM HE Ha
3aMeHY 4YeJIOBEKa, a Ha PaCIIMPEHHE ero BO3MOXKHOCTEH 1 00/IeryeHHe MoBCeAHEBHOM KHU3HH.

Kakue pecypest MM MOTryT 0Ka3aThCsi OJIE3HBIMH B THIOTOPCKOM CONPOBOXACHUH?
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